AY EXPRESS

Ride the Express,
Skip the Stress -
Take COLTS to the Railriders!
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MONDAY — SATURDAY - FROM SCRANTON TO PNC FIELD

O 2) © 4] 5] 6) Q (8]

Lackawanna Lackawanna Marywood University of Valley View Skyview Hilitop PNC
Transit Center College University Scranton Terrace Manor Field
5:00 5:05 5:15 5:25 5:35 5:40 5:42 5:55
7:15 7:20 7:30 7:40 7:50 7:55 7:57 8:10

MONDAY — SATURDAY - FROM PNC FIELD TO SCRANTON

(8] Q e ©6e o0 © 2] 1)

PNC Hilltop Skyview Valley View University of Marywood Lackawanna Lackawanna

Field Manor Terrace Scranton University College Transit Center
PM 6:00 6:156 6:17 6:25 6:35 6:45 6:55 7:00

8:30 8:45 8:47 8:55 9:05 9:15 9:25 9:30

Times noted are for nighttime games, and do not account for game delays or cancellations.
Times may change In accordance with scheduled afternoon games.




COLTS

County of Lackawanna Transit System

The mySTOIPP app

Download the myStop app on your smart phones to track all routes and schedules

from your current locations. You can also receive updates regarding detours, delays,
or closures in real time.

Google Play Store

"REAL TIME
Route Information
Bus Stops
Updates

800 North South Road ¢ Scranton, PA 18504 « 570.346.2061 « www.coltsbus.com



slot. Depending on the amount, you may be issued a Change Card for the difference. Change Cards do not
expire, but remember to keep the Card in good working condition. When the farebox indicates that your fare is

paid, you may take your seat.
When choosing a seat, COLTS encourages you to follow these simple suggestions:

e Courtesy seating, located in the front of the bus, meets the needs of all transit customers, especially for
passengers use mobility devices or aids, passengers with disabilities or mobility issues, and passengers
with strollers and small children.

e Always remember to stand behind the yellow line at the front of the bus, if there are no seats available.

As you travel, watch and listen for your stop. Be mindful of fellow passengers as they exit the bus along
the route. Announcements for upcoming stops will be made. When you are ready to exit, pull the cord to
request a stop. When exiting,

e Be sure to check your seat for items you may leave behind such as glasses, wallet, purse or any
carry on item.

We appreciate you keeping our buses clean. Take any garbage with you when you exit.

Don’t forget to thank your driver!

Be careful when stepping onto the curb or street; and

If crossing the street, go to the nearest crosswalk or corner, and wait for a safe time to walk.

III. BIKE PROCEDURE:

Most bicycles can be accommodated on COLTS Transit Buses. COLTS cannot transport any bicycle that
requires gas, diesel, or any combustible fuel. Each bike rack holds up to two bikes. COLTS subcontracted

buses do not have bike rack availability.
If you are considering traveling with a bicycle, please consider the following:

e Before your bus arrives, remove any items that could interfere with the driver’s vision or

operation.

e Once the bus comes to a complete stop, kindly alert your driver that you will need to secure your
bike.

e Carefully, approach the front of the bus, lower the rack, by squeezing the spring- loaded handle.
Lift your bike into the wheel well closest to the bus and place the security hook over the tire.

Bike space is limited and cannot be guaranteed.
e When you arrive at your destination, kindly remind the driver that you need to unload your

bicycle.
e Then, approach the front of the bus, remove the security hook from the tire, lower your bike and
return the bike rack to the upward position.

IMPORTANT CONTACT INFORMATION:

Administration Building Phone Number: 570-346-2061
Email: www.info@coltsbus.com

Website: www.coltsbus.com

Facebook: @County of Lackawanna Transit System (COLTS)
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County of Lackawanna Transit System

Fixed Route Rider Guidelines

L FARES

e One Ride Ticket: $1.75: A ride is one pick up to one drop off.

e Day Pass: $4 .00: These may be purchased on a bus, and you must tell the operator you would
like a day pass before entering any money.

e 10 Ride Student Pass: $7.85: This pass can be used for 10 rides.

e 31 Day Student Pass: $28.00: This pass offers unlimited rides for 31 days.

e 31 Day Adult Student Pass: $28.00: This pass offers unlimited rides for 31 days.

o Transfer: $0.75: This should be requested when extending a trip, one time, toward your
destination for 2 hours. This will not work for a return trip.

II. HOW TO BOARD AND PAY YOUR FARE

Welcome to COLTS! We are glad you are riding with us today.

Each route follows a set schedule. Paper schedules can be found in the Transit Center. You can also download
the myStop app to your phone, tablet, or desktop, or check out our website, www. Coltsbus.com for routes,
runs, and updates.

Each bus displays the destination on the bus head sign located above the windshield or to the left of the
entrance door. If you have questions about the destination for a particular bus, do not hesitate to ask your
driver.

Once you have chosen a route, please, arrive at the bus stop 5 minutes prior to scheduled departure time, and
prepare to have your fare ready before the bus arrives. Keep a safe distance between you and the bus as it
approaches, and wait to board until the bus has completely stopped.

When boarding, please be courteous to passengers who may use a mobility device or have strollers with small
children. Please, remember to use the handle rails for assistance.

As you enter, you must pay your fare at the farebox as soon as you board.

COLTS offers a variety of bus passes, which are available for purchase in the Transit Center, our website, or
local vendors. We recommend purchasing 10 Ride Passes and Monthly Passes in advance. You can also
purchase a Day pass for $4.00 or a $.75 Transfer when you board your Fixed Route bus. Remember a Day pass
allow you to ride all day, and it expires at midnight on the day it is stamped. Transfers expire two hours after
purchase and cannot be used for Return Trips. When using a 10 Day pass, you may purchase a Transfer at the
time of boarding to extend your trip for use on an alternative Bus. Inform the driver when you board, so the
driver can issue you the correct card.

Once you board, insert the pass into farebox. Once you see and hear the pass is accepted, you may take your
seat. If you hear an alert or see a denial of your pass, both the farebox and your operator can assist you.

Some passengers will pay with cash or coin. Insert your bills into the bill slot and your change into the change
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